Student Advisers

The Student Adyvisers
are on hand to help
students deal with any
difficulties they may
face whilst studying.

%4 Advice Solutions
Educat ion | Training | Work



The team can help students with issues such as:

e Welfare benefits

¢ Housing/Homelessness

e Learner Support Funds and other sources of funding
e Childcare

¢ Immigration

o Domestic violence/forced marriage/leaving home

e Advocacy and referrals to specialised outside agencies

You can find the Student Advisers in the Advice Solutions unit which can be accessed
via Poplar High Street. Appointments can be made at the Advice Solutions reception
at the following times:

Monday - Thursday: 9.30am - 12pm or 2pm - 4pm

Drop in sessions run from: 12pm-1pm
Students with emergency issues can drop in at any time to be seen by an adviser.

Friday is usually set aside for meetings and administrative purposes. Students would
need to contact the reception to access an adviser.

The information in this leaflet is accurate at the time of print. However,
as it is occasionally subject to change, students are asked to seek further
advice from Advice Solutions.

This publication is also available in large print and other
alternative formats. Please contact the Marketing Department
on 020 7510 7563 if you require this service.
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